
  
 
Dear Customer, 
 
The detailing industry has some unique circumstances 

that require explanation.  The process of headlight 

restoration needs mutual clarification before we begin 

work on your vehicle. The process of refinishing your 

lamps is abrasive, to include masking surrounding body 

parts, cleaning, waxing, etc. You, the customer, need to 

be aware of these circumstances and that we do not assume any current or future liability for 

support or reimbursement of costs due to these directly related conditions.  

 

Due to the aggressive adhesion of tapes and masking there are times when the products we use 

will lift the paint off the car during application or removal.  Since car history is unknown, we 

cannot be liable for and damage caused by the related processes Often re-painted panels are 

problematic. Lifting, bubbling, current, and future blistering or delamination of the paint fit this 

category. 

 

Please sign and date below confirming you understand these concerns and that Sun & Shade is 

not liable for remedy or support of these conditions 

 
Customer Signature & Date:      ___________________________________________ 
 
Sun & Shade 


